
  
 
 
 
 

DISCONTINUE SHOWING NOTIFICATIONS VIA eKEY 

Use when showing notifications are sent to incorrect agent 

Agent receiving incorrect notifications: 

1) Open eKEY app on your phone. 

2) Select ‘My Keyboxes’ 

3) Tap on the serial # of the keybox you no longer wish to receive notifications 

for, tap ‘Edit’ and choose to ‘Delete’  

4) Go to the homescreen of app and select the ‘Update’ icon 

 


