Activating the Customer Search Feature in CC2

Before the search function can be activated for the customer(s), the Search Options must be set
in the Preferences module. To set the Search Options:

1. Click on the Menu Button Preferences
2. Under the Preferences menu Click Client Connect
3. Onthe left folder tree click on Search Options

You are now on the Search Options page.
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On the Search Options page, select:

» New Only to enable the search function for CC2. (this is a customer by customer setting)

v

Select the property classes you would like the customers to have access to. (this is a

global setting or all customers)
v’ Select the status(es) the customers can search (this is also a global setting for all

customers)
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SEARCH OPTION
Select which Search options are enabled in Client Connect
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Select the Classes that can be used by the contact to create a new Search in Client Connect.

Select New Only to allow your
customers to search on the
CC2 site
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SEARCHABLE STATUS
Client Connect 2.0 only allows your clients to search on active statuses. Below, you can further refine
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Now that the Search Options are set, you are ready to add a new contact or select an existing

contact from your list of contacts to be sure search is enabled for each contact and check they
have a valid email address marked primary.



Click on the Contacts menu button, View/Manage Contacts.
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Click on the name of the contact you want to enable to search.
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Expand the General folder in the file tree. Click on Contact Information
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This opens the Contact Information page.



Choose New Only and be sure there is a valid email address marked Primary.
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On the CC2 dashboard the customer will click on the Menu drop down to access the search
function.
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4810 W. Roberts Rd. $964,900

Boise, ID.

Active - Active

Residential

FABULOUS view overlooking Hillcrest Country Club. Quiet gated community steps to clubhouse.
Built in 2005 w/ open, airy floorplan, soaring ceilings & loads of upgrades. Gourmet kit w/ granite.
abundance of beautiful cabinets, /5 appliances, island & huge pantry. Great room featuring h
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