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Paragon v5.58 Release Enhancements_V1

Add CMA Presentation Setup and Adjustments to the CMA Preferences Wizard

Default options from the CMA Presentation Setup has been added to the CMA Preferences Wizard. Users
will now have the ability to set the default options for the Comparable Report, CMA Summary, CMA
Comparable Property Statistics, and CMA Seller’s Net Sheet.

All options in this section are configurable via MLS Administration controls
or by your System Support Manager as noted.

Introducing ShowingTime Basic

Black Knight MLS is pleased to announce the release of ShowingTime Basic, a free, lite showing service that can
be added to Custom Detail Views in Paragon. The only requirement is that the MLS provide a RETS feed and
Agent information to ShowingTime.

P4B: Ability for Office homepage messages to be created

A key piece of the Paragon for Brokers (P4B) project is the ability for firms and offices to have custom
homepages within Paragon. Prior to the 5.58 Release, the ability to create and manage MLS, Board, and Firm
level homepage messages was available but there was no support for an Office level homepage. The new Office
level homepage has been added as an Admin option for P4B participants.

P4B: Changes to (Board) Firm and Office Message Headers

The Paragon MLS login message has been enhanced to accommodate messages sent by brokers who use the
Paragon for Brokers (P4B) functionality. When a broker sends a message to offices within his or her firm the
login message header will indicate the intended audience. This includes the correct headers for Board Level
Messages.

Ability to use Display ID for Supra Integration

By default, Paragon uses the System ID (Listing ID) to pass data to Supra. However, in some cases (for just a
handful of Paragon customers) Supra expects the Display ID. This enhancement provides a configuration to pass
the Display ID as needed.

Ability to limit visible State Lookup options for LIM, Search, and Market Monitor Filtering

The State field Lookup values may now be limited by making selections in the state/province table. These
settings will determine if a state/province value is displayed as an option an end user may select in pertinent
areas of the system.
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New boolean (BIT) Lookup Fields include Input and Search controls like Normal Lookups

The new BIT field type has been enhanced to display in an alternate format when used in the search criteria for
a search. Customers now have an option to display the BIT field search control as an auto complete lookup
(current functionality) or two checkboxes.

Listing Visibility Type field now respects Input/Update Security settings

The Listing Visibility Type field has been modified so that it will behave as configured when an end user inputs or
maintains a listing.

Administrative users now have access to the appropriate RETS Profiles when
Board/Association participation is implemented

The RETS Profile Administration module has been enhanced to better accommodate the needs of our customers
using Association Autonomy functionality.

CC2: Separate configurations available to control statuses included in client searches

Customers have requested the ability to limit searchable statuses for clients so they are different for Agent
searches in Collab Center. New configurations have been introduced that allows the MLS to determine what
searchable statuses the agents and clients have access to independent from each other. Please speak with your
SSM to modify the statuses available in CC2 search.

CC2: Updates retained until new updates are available

Prior to 5.58, when the client clicked on the CC2 notification link they would be taken to CC2 site and would see
the updates. Instead of clearing the updates, we will retain those updates until a new update is triggered.
Please see the CC2 5.58 Release Notes for details.

CC2 Sell Side: BK MLS Address Validation

For agents taking advantage of the new sell side CC2 functions, clients will have access to a tab that allows them
to see a valuation (configurable by MLS) of their home. The valuation tab will only show if there is an address
found within the Black Knight valuation application (SiteX). To help verify that an address is found, a new button
has been added to the sell side setup screen. Clicking on this button will ping Black Knight valuation site to see if
there is a match. Please see the CC2 5.58 Release Notes for details.

CC2 Sell Side: Weekly Report Email NEW!

Introducing the new CC2 Sell Side Weekly Report! This is an email report that contains a summary of all seller
activity that occurred during that week. The client can always visit the site to get instant updates, but the
weekly report will summarize the activity for the week. The email will contain information on the number of
new comps, the number of times the listing was marked as a favorite, possible, rejected, or undecided and
more. Please see the CC2 5.58 Release Notes for details.

Password: Add help hyperlink to Forgot Password Function

In order to help Paragon end users navigate the new Forgot Password function a Help hyperlink has been added
to the function. The hyperlink directs the user to a help page on the Paragon Connect website that will give
instructions on how to proceed when using the Forgot Password function.
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iMapp Tax Autofill

Tax Autofill from iMapp has been added to Third-Party Tax in Paragon. Participating MLS’s will have the ability to
start a new listing from an iMapp tax record. If you currently contract with iMapp, contact your SSM to receive a
quote to have Tax Autofill added to Paragon.

Field Relationships implemented in Hotsheet Search

Field Relationships that reduce the availability of lookups based on selections of values in another lookup field
(eg. City to County) have been implemented in the Hotsheet Search. This functionality has always been available
in Listing Input and Maintenance and Single Class property searches. With this release, the functionality has also
been implemented in the Hotsheet search module.

Request ability to add User ID to agent roster and membership roster

The ability to add the User ID to the Agent Roster and Member Roster Reports has been added to Paragon.

All references to CLIENT CONNECT in Paragon has been renamed to Collaboration Center

In a previous release the term “Client Connect” was replaced with “Collaboration Center” or “Collab Center” in
the CC2 Application. The changes have now also been updated throughout all areas of the Paragon system.

The all NEW Collaboration Center Pro for Agents (Beta)!

The BK MLS Team has been hard at work in creating the next generation Agent Tool - Collaboration Center Pro.
This new responsively designed Web based solution includes the ability for Agents to have access to all of their
Paragon contacts and their contacts’ CC2 sites, the ability to edit contact information, the ability to search
listings as an Agent and the ability to access and edit their Paragon searches on the go. The application when
fully developed, will be the eventual replacement of the Paragon Mobile application and much more. Stay tuned
for an opportunity to test the new Beta version of this exciting new Application.

Password Reset Message shortened
The password reset message texted to end users when requesting a password reset was shortened to
conform to the requirements of an SMS text message. This will prevent users from receiving more than one
text message when a password reset is requested.

Board level reports cannot be used in Email Notifications
For customers that create and use Board level reports, they can now be used in Email Notifications. This process
will be no different from how customers select MLS level reports for Email Notifications today.

CC2 Performance Tweaks

Code adjustments have been made to improve the speed of overall performance of the dashboard when switching
filters.
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Module

Reporting Customer(s)

Issue Corrected

Views/Reports

Paul Bunyan, Northern Great Lakes

Users unable to customize 2" page of views if class is not residential

Tax Gallatin, Baton Rouge, Maui, During listing input, when using Tax Autofill button once, closing and trying to
Sullivan County reopen autofill is dead
Email Coastal Carolinas, Capital Region, When composing an email the selected font settings will not stay when typing

Coastal Carolina, Omaha,

MAXEBRD, Pensacola, All MLS

Customers

Search - Hotsheet

MAXMLS/EBRD, REB3, Alabama,
Charlottesville, Jackson, Baton

Rouge

Hotsheet search Sort Options lists Hotsheet Date twice

Admin - Maintain

CARMLS, RANM

Office boards unavailable for Board Staff user’s own office.

Preferences Several MLS Customers Password Reset Message is too long
Admin - Office Pensacola A reference to a collection of code is causing discrepancy in cached data.
RETS Georgia MLS (ATL) Detailed error returned for RETS Post Object protocol.

Search - Property | SCWMLS Match counts in contact manager are/were different from actual match counts
when search is run

Search — Firm SCWMLS Organization Name value displays twice for each office in “office”

Inventory autocomplete search fields

RETS ECAR Unable to pull Residential data

Listing Piedmont Assn of Realtors

Maintenance

Input Maintenance: Required field says 1 field left, all required fields are filled
in

Power Search NEREN Users should not be able to get results of Inactive Agents/Offices in Power
Search

E-mail MAXEBRD When composing an email the selected font settings will not stay when typing

cc2 REB3, Nova Scotia Swiping on Photo within the CC2 Detail View is acting erratic.

cc2 Triangle CC2 Search results — remove duplicate display of statuses when the Category
and Sub-Status are the same (eg. — Active-Active)

cc2 MiRealsource CC2 Mobile Detail View price change showing

cc2 All Customers Improve performance of the initial Dashboard load

cc2 REB3 Seller Side - When adding a listing system ID is shown instead of Display ID

cc2 MiRealsource CC2 MOBILE - In detail view, price indicator is displaying even though there was
no price change

Collab Link MiRealSource, NEREN City/state needs to be added to mobile views

Collab Link Catawba Mobile friendly view only loads first 6 listings on Android devices

Collab Link All Customers Add Detail Report Loading Spinner

Collab Link All Customers Improve Performance of Detail Report

Collab Link All Customers CollabLink Mobile detail view close causes scroll after viewing detail
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Agent Level Changes

The following section contains changes that are active system wide
and available to users based on their assigned security levels.

Add CMA Presentation Setup and Adjustments to the CMA Preferences Wizard

Default options from the CMA Presentation Setup has been added to the CMA Preferences Wizard. Users will now

have the ability to set the default options for the Comparable Report, CMA Summary, CMA Comparable Property
Statistics, and CMA Seller’s Net Sheet.

Comparable Report(Horizontal) | Back | Next | Close |

COMPARABLE REPORT (HORIZONTAL)

Please click on the link below to add or remove fields to the Comparable Report. NOTE:
Changes made will be reflected throughout the system.

Click here to customize CMA field preferences,

COMPARABLE REPORT DISPLAY

Please make selections for the Subject Property Display option and the Class Summary
Statistics option.

® Dpon't display the subject property
o Display subject property on the first page
) Display subject property on every page

| Display Class Summary Statistics

Choose which Remarks field to use:

Page 6 of 14
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Comparable Report(Vertical) | Back | Next | Close |
|

COMPARABLE REPORT (VERTICAL)

Pleasa click on the link below to add or remove fields to the Comparable Report. NOTE: This
report is also known as the CMA Quick View and changes made will be reflected throughout
the system.

Click here to customize CMA field preferences.

COMPARABLE REPORT DISPLAY

Please make selections for the Subject Property Display option and the Class Summary
Statistics option to use for the Comparable Report.

'® Don't display the subject property
) Display subject property on the first page
' Display subjact property an every pags

¥ Display Class Summary Statistics

Page 7 of 14

CMA Summary | Back | Next | Close |
|

PACKET CMA SUMMARY
Please click on the link below to add or remove fields to the Packet CMA Summary Report.
NCTE: Changes made will only be reflectad in the CMA Packet.

Click here to customize CMA field preferences,

Page B of 14
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CMA Comparable Property Statistics

COMPARABLE PROPERTY STATISTICS

] Category (X) Axis ¥ value (Y) Axis

CATEGORY (X) AXIS

2 Major Gridlines
¥ Minor Gridlines

VALUE (Y) AXIS

[Z) major Gridlines
¥ Minor Gridlines
I") Show Legend

COLORS

color selector.

List Price

Please select which labels you would like to displayed on the araph.

Please select which aridlines you would like displayed on the (X) axis.

Please select which gridlines you would like displayed on the (Y) axis.

You may change the colors used on the graph by clicking on the squares below to open the

| Back | Next | Close |

Page 9 of 14
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CMA Sellers Net Sheet

SELLER'S NET SHEET

Scenario Title: |Low

| |High |

Price: |0

| [o |

ENCUMBRANCES

Commissions: ICI:-;.;I

(N N

| Back | Next | Close |

|Firsi Loan

EC

|Secor‘ud Loan

<0

EC

ESTIMATED CLOSING

|Home Title Insurance

=

<0

|Escmw Fees

[=]

EC

|H0me Warranty

[=]

0

|Ta>< Stamp

[=]

<0

|Pest Inspecticn

EC

|Term ite Work

[=]

0

=

<0

=

EC

[=]

[do
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MLS Customizations and Administration

All options in this section are either configurable via MLS Administration controls
or by your System Support Manager as noted.

Introducing ShowingTime Basic

Black Knight MLS is pleased to announce the release of ShowingTime Basic, a free, lite showing service that can be
added to Custom Detail Views in Paragon. The only requirement is that the MLS provide a RETS feed and Agent
information to ShowingTime. Customers will be installed on a first-come, first-served basis. Installations will take
approximately two weeks but as the queue grows, the actual delivery dates will be determined on a customer by
customer basis.

Here’s how the lite version will work: Requesting Agent clicks on the “Request Showing” button and a modal launches
displaying the request form. The requesting agent enters a date/time and message and clicks “Send Request.” A HTML
email is sent to the List Agent. List Agent responds via email or phone to verify appointment.

Contact your SSM if you are interested in this new, free service.

Single Family Detached

Listing #

List Price

0123456 $504,990

~ Property Type ~Single Family Detached Status Active

ANp A

Address 1234 Main Street Unit/Lot
City Canton Zip 30115 State GA
B Subdivision  Woodmont Golf And Country Club

Cherokee Area CHK3
e e 9/16/2016 Orig Price $537,205
ShowingTime | Close | Date  9/16/2017 DOM 193
1234 MAIN STREET - pooon noeo Request Showing
u Canton, GA, 30115
ACTIVE| 0123456
e $537,205 Request Showing
-
Sendto Mark Agent of Mark Agent Real Estate l

Date & Time

Type Buyer Name

New Appointment Request on Your Listing!
Showing ¥ 4/1/2017, 1:00 PM

Subject: Appointment requestfor 1234 Main Street, Canton, GA, 30115 Listing Details: Appointment Details:
1234 MAIN STREET Showing
Canton, GA, 30115 Saturday 4/01/2017
Message
ACTIVE| 0123456 | $537,205 1:00 PM
Mark, | have a client who is very interested in seeing this property. Let me know if this date and ti
work. Thanks. Requested by:
Bill Buyer

Bill Buyer Real Estate
Bill Buyer Realty

770-555-9000 | billbuyer@billbuyerrealty.com

SEND REQUEST Message from Agent:
Mark, | have a client who is very interested in seeing this property. Let me know if this date

and time will work. Thanks. Bill Buyer Real Estate

PR

Showinglime  Showingilime
%

«  Showing software to schedule and
Appointment specialists quickly manage showings yowself
answer calls, confirm showings  Complotaly browser based
and communicate the details back
to you Learn More
Available 24 hours aday, 7 days a
week
Accessible via the ShowingTime
Mobile App

Learn More

Click here to unsubscribe
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P4B: Ability for Office homepage messages to be created

The behavior of the homepage editor has been modified to allow the creation of office level Paragon homepages for our
P4B customers. This project also includes changes to the permissions to view, edit and add homepages at the board and
MLS level.

A. In order to accommodate Paragon for Brokers customers, the ability to create an office level homepage has
been created. BKMLS Staff and MLS administrators with a security level of 8 may add an office level homepage
by selecting the Office option in the Homepage editor. The office field will then be displayed and the user may
select the office for which the homepage will be created.

| MODIFY HOMEPAGE MESS Gt97 ]
Name B} |Rocket City Realty

| Homepage Type [ | Office ¥ |

| Office Y Rocket City Realty a
Notify Members of Update e
Current Page ¢ ne

Content ;Y
B. When a member of the office to which the board homepage is assigned enters Paragon the office level

homepage may be displayed. The office homepage can be made the default homepage if desired. P4B MLS
customers will contact their SSM for assistance with this feature.

) L’
W y Welcome, Guest | Login

INTERMOUNTAINIMILS ¢
MEMBERS Y 4
v

C. The permissions for viewing, editing and creating homepages have also changed. The logic for these changes is
as follows.
i Users with a security level of 9 may view edit or create homepages assigned to any level (MLS, Board,
Firm or Office).
ii. MLS administrative users with a security level of 8 may view edit or create homepages assigned to any
level (MLS, Board, Firm or Office).
iii. Board administrative users with a security level of 8 may view edit or create homepages assigned to
their assigned board only.
iv. MLS administrative users with a security level of 7 may view edit or create homepages assigned to the
MLS only.
V. Board administrators with a security level of 7 may view edit or create homepages assigned to their
assigned board only.

Paragon 5.58 Release Enhancements V1 4/17/2017
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P4B: Changes to (Board) Firm and Office Message Headers

The Paragon MLS login message has been enhanced to accommodate messages sent by brokers who use the Paragon for
Brokers (P4B) functionality. When a broker sends a message to offices within his or her firm the login message header
will indicate the intended audience. This includes the correct headers for Board Level Messages. The logic used to
determine the intended audience is as follows.
A. If the broker is assigned to the main office of a multi office firm any message he or she sends to the offices
within the firm will have a message header of Firm Message.

Firm Messages

& Markasread & Delete (= Print

Subject:
Evelee Hill - IVl 6 - send to all

Posted By:
Evelee Hill - 2/7/2017 7:42:45 AM

Message:

eveiee Hill - IVl 6 - send to all test 2

B. If the broker is assigned to an office that is the branch of another or has no branch offices any message that he
or she sends will have a message header of Office Message.

Office Messages Close

20f11 Sule>

@ Markasread | Delete = Print

Subject:
Test Message

Posted By:
Byron Blackburn - 2/7/2017 4:50:32 PM

Message:

Isan;lksdnakjdsnalskj
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Add Ability to limit visible State Lookup options for LIM, Search, and Market Monitor
Filtering

The behavior of the State/Province field has changed in P5.58. The lookup values for the field may be limited by making

selections in the state/province table. These settings will determine if a state/province value is displayed as an option
an end user may select in various pertinent areas of the system. The options are:

Admin Main State X
=Add |5 Delete  Report
State Abbr |  State Description Input Search License State
AK Alaska Y Y Y
AL Alabama Y Y Y
AR Arkansas Y ¢ Y
AZ Arizona Y Y Y
A California Y Y Y
| P S T, “ “ -

abbr
Description [
Listing Input/Maintenance 6

‘ Search @
‘ License State G

A. Listing Input/Maintenance — State/province values can be excluded when an end user is inputting or maintaining

a listing.
rdsave DReset Fleldsrﬂkeqiredodyr()()pen_kll i O Close all
(50) Auction v
(54) Cross Reference v
(21) price @ ,| 000
(27) status [ B
(57) Parcel 10 2
(55) County v
(29) Publish on Intemet B v
(30) Broker Reciprocity [l v
(22) Address | |
(23) Unit Number
(29) City B
(59) Town [ o}
(25) state | AK v |
(26) Zip{ }
(60) Zoning)
(166) Virtual Tou
(28) sale/Rent B} I3 i v
Paragon 5.58 Release Enhancements V1 4/17/2017
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B. Search — State/province values can be excluded when an end user is performing a search. The affected searches
include Quick Search, Market Monitor, Class Specific Search, Multi-Class Search and Statistical Reporting Search.

Save | Cancel

|| Contains v |
‘ Description
‘Alaska
Alabama
Arkansas

Arizona

California

Colorado
Connecticut

District of Columbia
Delaware

Florida

|
5
=
o
o
@]
@]
o
o
@]
®]
o

2

< Paquofl > » |25 v| View 1 - 10 of 10

C. License State — State /province values can be excluded when an administrative user is selecting the license
state/province in the agent record.

General Information (-}
Addresses (-}
Phone Numbers o

|

Misc Info

Primary State Member Of Date (o]

Indoctrihated AK
| &

Indocrinatior] Date
Lic 1D

Spouse's First Name

BirtH Date

AL
AR
AZ
CA
cT
DC
Active Book §ount o

&

FL

Sold Book Count
Concurrent Connections | MLS Default 5) v
Upload Photos ' None v
Photographer LJ

Lock Box [~}

D. Market Monitor Filtering — When filtering the Market Monitor by State, the values can be reduced.
Note: All other modules where an end user may select a state/province lookup value ARE NOT affected by this

functionality.
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New Boolean (BIT) Lookup Fields include Input and Search controls like Normal Lookups

We have enhanced the BIT field type to display in an alternate format when used in the search criteria for a search.
Customers now have an option to display the BIT field search control as an auto complete lookup (current functionality)
or two checkboxes. The new control configuration is below.

Admin M. Fields | Modify X
bd save @ cCancel

Type:

Lockup Data Label:
Lockup Desc Label:
Lookup Sort Column:
Defined By Features:
Default Feature Category:

Input Mask:

MNormal Boolean
Data
Description

Data Description

55+ HOUSING

Apply Mask Litsrals: |+

Remove Mask Literals: ¥

Use Display Mask: &

Display Mask:

Info Tip:

search Control:

InlineCheckboxes

Autocomplete

2]

A. When the auto complete option is selected the BIT field will behave in the manner displayed below. The end

user can use the following combinations to search for listings.

i.  Yes—Searches for all listings in which the BIT field has a Yes value.
ii. No — Searches for all listings in which the BIT field has a No value.
iii.  Yes and No —Searches for all listings in which the BIT field has a Yes or No value (NULL values are

excluded).

iv. No Option selected — The BIT field is not used as a filter so listings in which the BIT field has a Yes, No or
NULL value will be displayed.

| Primary Criteria - Last
Status |

Type

Search By Map  Click here to start map search

Beds

Total Baths
Home Style
Garage Type
Garage Capacity
Approx Total SqFt
Year Built

Listing Date

Closing Date

[x}
000
B ¢ &
el e 0]

Dooe Dol

(b B Y

IDX Test 1
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B. When the Inline Checkboxes option is selected the BIT field will behave in the manner displayed below. The end
user can use the following combinations to search for listings.
i Yes — Searches for all listings in which the BIT field has a Yes value.

ii. No — Searches for all listings in which the BIT field has a No value.

iii.  Yesand No —Searches for all listings in which the BIT field has a Yes or No value (NULL values are
excluded).

iv. No Option selected — The BIT field is not used as a filter so listings in which the BIT field has a Yes, No or
NULL value will be displayed.

Last Search [+ New Seurch |
by Load Search | 4 Last Search @) Customize brd Save Search O Open Al O Close Al

Status a
Type a
Search By Map  Glick here to start map search <«
Area B
cy a
County a
Acres Min Max
Price  Low , | 000 High , | 000
Beds M B M a
Total Baths Min Max
Home Styke a
Garage Type a
Garage Capacity B
Approx Total SQRt~ Min Max
Year Bult  Min Max
Usting Date  Be0in | 1@ ed | 12}
Closing Date B0 B8 & a
Is.vno'estr‘e-‘d Oves Ono l

| Secondaycrtors o
ot
Listing Visibility Type field now respects Input/Update Security settings

The Listing Visibility Type field has been modified so that it will behave as configured when an end user inputs or
maintains a listing.
A. Listing Input

Short Description:

Long Description:

Vis Type
Listing Visibility Type

I Input Security:

sv |

Update Security:
Copy Clone:
Copy Clone for Temp Listing:

Type:

4 v

Listing Visibility Type ¥

Behavior for end user with security level <5 Behavior for end user with security level =>5

©) photo Usload Primary Photo (13) MLs# B New Listing
(73) Class [ RESTDENTIAL (149) ass [ Residental
75) county AE a

(23) staws @ a8
(32) Primary Listing Number
72) MLS # [ New Listing Visibility Type [}
) price B .| o0
) IESS - | - NE— - | e
PERN e || ror—! | = il 8 g
a9 e RE (-] (26) Expiration Date [ @

7 price -
(60) Buy It Now Price et 7 @ .
(82) status | a
(61) Agent Hit Count 0
(59) Client Hit Count 0
(33) [ uisting visibiity Tvpe @ |
Paragon 5.58 Release Enhancements V1 4/17/2017
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B. Listing Maintenance

Short Description:

Long Description:

Vis Type
Listing Visibility Type

D

Paragon’

Input Security: | 4 ¥

Update Security:

Copy Clone:

Copy Clone for Temp Listing:
Type: | Listing Visibility Type v

Behavior for end user with security level < 5

‘Standard (-]

Behavior for end user with security level =>5

ke Save Listing 3 Reset Fields [DMRequired Only O openAll Q) Close All

Photo Unlozd Primary Photo
Class [} RESIDENTIAL

)

) (69) Photo Ubload Primary Photo
(75) County I | map - MapIsoN: B o3) tass I RESIDENTIAL
(32) Primary Listing Number 73) County QY[ | map-madison B Oshowan
(72) MLs # [ 1001253 (32) Primary Listing Number
(76) price [ 899],| 900 72) s # [ 1001253
(86) Lt pate @ [08/14/2015 [} 76) price B o0, oo
(87) Expiration Date [ [ [08/09/2017 ] (86) Uit Date I I [08/14/2015 a
(74) Type BN A | s - Prop Single Family Const B (67) expiration Date R [08/09/2017 a

74) Type B | 5~ Prop Single Family Corst -]

(60) Buy Tt Now Price a8 - e nE a
(82) status [f | acT-acrve -] (82) status B AcT- ACTIVE a
(61) Agent Hit Count 180 Resat Count (61) Agent Hit Count 180 Reset Count
(59) Client Hit Count 23 Reset Count (59) Client Hit Count 23 Reset Count
(234) oniginal Price 839900 =y CUnB= 530900
Gl e — B
(1) Sign Y/N v (1) Sign Y/N

Administrative users have access to the appropriate RETS Profiles when
Board/Association participation is implemented

We have enhanced the RETS Profile Administration module to better accommodate the needs of our customers using
Association Autonomy functionality. The RETS Profiles visible to any administrative user will be filtered by the role of

the administrative user within the MLS. BKMLS staff will be able to view, edit or create all RETS profiles regardless of
assighment.

A. Users with a role of MLS Administrator will be able to view RETS profiles assigned to the MLS and the profiles of
boards that fully share their profiles with all other boards within the MLS.

sradd New Profile  Copy Profile = Delete Profile (%] Profide Report

» Name = Setup Resources  MLS or Board

Business Rules ~ Default  Access Restriction ~ Document Access ~ Max Property Photo Count  Max Agent Photo Count  Max Office Logo Count  Profile Specific Metadata  Min Geocode Data Qualty

Use Product

(34

Use Product Use Product )

B. Users with a role of Board Administrator will be able to view RETS profiles of all boards that participate with the
board to which the administrative user is assigned. If a board chooses to not share its profiles with others the
user will only see the profiles for his or her board.

Admin Main RETS Profile Admin X
o Add New Profile  Copy Profile ¥ Delete Profile |X] Profile Report

™ Name = Setup Resources | MLSorBoard | BusinessRules | Default | Access Restriction | Document Access | Max Property Photo Count | Max Agent Photo Count | Max Office Logo Count | Profile Specific Metadata | Min Geocode Data Q
36 Setup Resources Board1 No Rules No No Restriction Use Product Use Product Use Product Use Product No Use Product Settin
7 Board3 No Rules No No Restriction Use Product Use Product Use Product Use Product No Use Product Settin
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CC2: Separate configurations available to control statuses included in client searches

Customers have requested the ability to limit searchable statuses for clients that are different for Agent searches in

Collab Center. We have introduced a new configuration that allows for this customization. The MLS can now determine
what searchable statuses the agents and clients have access to independent of each other.

For Example, Agents could setup a search with active and sold listings for their clients. But they don’t want their clients
to be able to search on sold statuses.

—
e Black Knight MLS Solutions ©)
Location, Radius ... v $350K - v BEDS: 3+ BATHS: 2+ Property Type v + More [ Save
& - £
> | -
& : / . e“’.@ %’c
< y st 3
- > P2 .r%
= List results Displaying 1 of 1 m
&
¢
SEIvEE g
— ,,e" CROXTON &
264 el‘\e‘ ,\o§ kw'“e
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CC2: Updates retained until new updates are available

Prior to 5.58, when the client clicked on the CC2 notification link they would be taken to CC2 site and would see the

updates. Instead of clearing the updates, we will retain those updates until a new update is triggered. This allows you
and anyone else you share the CC2 site with, the ability to see the same updates.

Updates
1 1 0 0
Total Updates New/Updated Price Changes New Agent Picks
Scenario 1:
U U U U

. . On Tuesday the client visits the site. Those
Receive email about 3 new . .
. : same 3 new matches will appear in the
matches. Client goes to site and .
updates section because no new updates
sees 3 new matches

were triggered.
Monday Tuesday

Scenario 2

Client doesn’t view site Client visits site again
until Friday. Client will 0|‘1 Saturday. No new
see all 9 updates triggers. Will see same

’ 9 updates.
Monday Tuesday Thursday Friday Saturday

4 - New 3 - Price 2- New 9 Updates
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BK MLS Address Validation

The Valuation functionality is a new tool for agents taking advantage of the new sell side CC2 site. On this sell side
version, clients will have access to a tab that allows them to see a valuation (configurable by MLS) of their home. The
valuation tab will only show if there is an address found within the BK Valuation (Site X) application. To help verify that
an address is found a new button was added to the sell side setup screen. Clicking on this button will ping the Site X site
to see if there is a match.

e If asingle match is found, we store the APN and FIPS from Site X and depending on confidence level and score of
the valuation, the valuation tab will be available.

e |f multiple matches are found, we present the list for the agent to choose from.

¢ If no match is found, we let the agent know with an alert.

ENABLE SELL SIDE SITE FOR PROSPECT
The sell side site provides your prospect with a live look
at all activity associated with their listing.

p——
VERIFY ADDRESS FOR VALUATION TAB

Weekly Report E-Mail

The weekly report email for the sell side CC2 site is taking advantage of our new template format. This new template
will be implemented throughout the CC2 notifications in upcoming releases. The weekly report, is an email report that
contains a summary of all seller activity that occurred during that week. The client can always visit the site to get instant
updates, but the weekly report will summarize the activity for the week. The email will contain information on the
number of new comps, and the number of times the listing was marked as a favorite, possible, rejected, or undecided. It
also informs client the number of times the search has been viewed by clients/agents and more.

R, 555.233.5555

Your Agent Stacy Anderson is sending weekly report on

15376 RIVERSIDE AVENUE

Visit Your Site
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Password: Add help hyperlink to the Forgot Password function

In order to help Paragon end users navigate the new Forgot Password function a Help hyperlink has been added to the
function. The hyperlink directs the end user to a help page on the Paragon Connect website that will give the end user
instructions on how to proceed when using the Forgot Password function.

Paragon-

If you have forgotten your password, please enter your user name to access your system. An
email will be sent to you containing your temporary password. If requested please input the MLS
1D of your association. If you have any questions please contact your system administrator.

User Login/ID

(Q  Connect Help Site
® Providing you with tools needed for the
ar:augor] best use of the Paragon MLS system! Qsearch

BLACK KNIGHT ML

TRAINING VIDEOS SYSTEM COMPATIBILITY CONTACT US ADVISORY COMMITTEE v MLS STAFF ONLY

FORGOT PASSWORD?

In order to reset your password within Paragon™, use the following procedure:

insure of your Login ID please contact your

he | Forgot My Paragon ™ Password hyp

User Login/ID: Password:
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iMapp Tax Autofill

Tax Autofill from iMapp has been added to Third-Party Tax in Paragon. Participating MLS’s will have the ability to
start a new listing from an iMapp tax record. If you currently contract with iMapp, contact your SSM to receive a
qguote to have Tax Autofill added to Paragon.

Field Relationships implemented in Hotsheet Search

Field Relationships that reduce the availability of lookups based on selections of values in another lookup field
(eg. City to County) have been implemented in the Hotsheet Search. This functionality has always been available
in Listing Input and Maintenance and Single Class property searches. With this release, the functionality has also
been implemented in the Hotsheet search module.

Request ability to add User ID to agent roster and membership roster
The ability to add the User ID to the Agent Roster and Member Roster Reports has been added to Paragon.

All references to CLIENT CONNECT in Paragon has been renamed to Collaboration Center

In a previous release the term “Client Connect” was replaced with “Collaboration Center” or “Collab Center” in
the CC2 Application. The changes have now also been updated throughout all areas of the Paragon system.

The all NEW Collaboration Center Pro for Agents (Beta)!

The BK MLS Team has been hard at work in creating the next generation Agent Tool - Collaboration Center Pro.
This new responsively designed Web based solution includes the ability for Agents to have access to all of their
Paragon contacts and their contacts’ CC2 sites, the ability to edit contact information, the ability to search
listings as an Agent and the ability to access and edit their Paragon searches on the go. The application when
fully developed, will be the eventual replacement of the Paragon Mobile application and much more. Stay tuned
for an opportunity to test the new Beta version of this exciting new Application.
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