
 

 

 

 

 

Realty Safety and Security: Agent/Client 
Personal Security – Course: #97-406E  
9:00 a.m. – 12:00 Noon   
Instructor:  Robert Siciliano 
Sign-in for class begins at 8:30 a.m. 
Approved for 3 hours elective credit IA/Nebr. 
 Course #:097-406E 
Learn to recognize, control and respond to security issues 
in behalf of client and office.  Determine basics of security 
including body language, awareness, intuition and 
antisocial personality disorders.  Educate sellers how to 
respond to unexpected drive by and phone calls.  
Effective communication skills with buyer, seller & office 
to make known your location.  Educate homeowners on 
how to secure doors & windows before and after a 
showing.  Determine what you and your client’s options 
are when confronted by an attacker. 

Identity Theft and Computer Security: 
Protecting Clients from Fraud and 
Protecting Data – Course: #97-407E 

1:00 p.m. – 4:00 p.m.   
Instructor:  Robert Siciliano 
Approved for 3 hours elective credit IA/Nebr. 
 Course # 097-407E 
In the identity theft program, you will learn time- and 
money-saving techniques to prevent identity theft from 
taking over your life. Get the scoop on all the various 
automated tools consumers can set up to monitor their 
identities and secure their information, no matter whose 
hands it’s currently in. When you make your data and 
identity a tougher target to hit, you render it essentially 
useless to a thief.  You will learn that whether you are a small 
business or a family of four, there are certain fundamentals 
that you can follow to protect your data or the data you are 
entrusted with. 

 Register me today $75 (REALTORS)          $100 (Non-members)      Lunch is included! 
Admission cost is applied whether you attend all or part of the events. 

Name: _____________________________________________________ 
Address: __________________________________City, __________________ State________ 
Phone #___________________________  Email:____________________________ 
Payment:   Invoice my office     Check (payable SWIAR)   Visa/Mastercard, Discover 
Account:____________________________________ Expiration Date: ___ ___/___ ___ ___ ___ 
Signature: ___________________________________ 
Fax Registration to:  712 325-8162 or mail with check to SWIAR, 500 
South 8th St., Council Bluffs, Iowa  51501 or call w/ CC information 
(712) 323-3478.  kjerkovich@swiar.org 

Cancellation policy:  must be received no later than 24 hours before scheduled course time, will qualify for a full refund, if less than 2 hours or a 
no-show will be required to pay full price.  Cancellations must be submitted to Kristi Jerkovich at kjerkovich@swiar.org or Rhonda Johnson at 
rjohnson@swiar.org or by phone (712) 323-3478 

REALTOR Safety Fair 
September 28, 2016 
   Holiday Inn Hotel & Suites 
     2202 River Road, Council Bluffs, IA 51501 

Featuring Continuing Education 
Breaks sponsored by 

 
 

 
 
 
 

Program sponsored by Southwest Iowa Association of REALTORS                                       
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