IMPORTANT INFORMATION ABOUT YOUR SUPRA KEY SERVICE

UTC Fire & Security Americas Corporation, Inc. (formerly GE Security, Inc.) (“UTCFS"), will hold an upgrade event for
Great Plains REALTORS® Multiple Listing Service, Inc. (‘GPRMLS") starting September 24, 2012.

Your new Keyholder Agreement will include the following:

A. Termination date of September 20, 2018.
1. You can terminate the Keyholder Agreement at any time, as long as you return all equipment leased under
a prior Keyholder Agreement.
B. Pricing changes (subject to the terms and conditions of the new Keyholder Agreement including all applicable
tax and any annual adjustment):
1. ActiveKEY System Fee was $142.80 per year, billed annually
2. ActiveKEY System Fee will be $193.20 per year, billed annually
3. eKEY System Fees:
i. Professional Software Service:
= was $24.45 per month, debited monthly
= will be $24.95 per month, debited monthly
ii. Basic Software Service:
= was $14.45 per month, debited monthly
= will be $14.95 per month, debited monthly

NOTE:

Under the agreement between UTCFS and GPRMLS, you are subject to the terms and conditions of the new
Keyholder Agreement as of the start date of the new agreement. You can obtain a copy of the new Keyholder
Agreement at the exchange event or from GPRMLS.

If you are discontinuing your current service, you must return your previously leased equipment to the GPRMLS office.
You will also need to pay UTCFS any amounts owing prior to the termination date, including (i) any applicable
liquidated damages for the failure to return the equipment and (ii) any System Fees that were owed prior to the
termination date which remain unpaid.
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